ASIA HEALTH INSURANCE FORUM 2019
November 14-15, 2019
Shanghai, China

IIS was pleased to participate at the Asia Health Insurance Forum 2019 on November 14-15 in
Shanghai as a supporting organisation with the organisers COMC and CFRI in China. Our
Managing Director for the Asia Pacific Region, Raphael P. Young delivered the opening keynote
to the delegates on the challenges and opportunities of the Asia Health Insurance Market
especially, on the issues and development in China with the importance of collaboration
opportunities exist in the evolving health ecosystem. Raphael also presented various awards at
the forum to the winning insurance organisations including Ping An, Sunshine Insurance and
China Pacific. The AHIF was well attended with insurers, reinsurers, brokers, medical providers,
technology companies and various insurance and medical associations. Speakers include China
Life, Ping An, Huashan Hospital, PICC Health, BDMS, China Re, Qianhai Reinsurance, Bupa,
Prudential Corporation Asia, RGAX and many others experts in the field.
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Pre-Event Activities November 13

£773Esh 11 A 13 B

1700-1800  Registration JE Mt
1800-2000 Welcome Dinner ¥XilHE

Day One November 14
¥$—XK11H14H

0800-0850  Registration & Morning Tea JE/I& F &L
0850-0900 Opening and Chairperson’s Remarks IZFR&IIEFE (LF) BF

0900-0910  Keynote Speech XA &
Raphael P. Young, Managing Director - Asia Pacific, International Insurance Society
Raphael P. Young, WA &%, [HErRE %=

Session 1 Healthcare and Health Insurance Dynamics in Asia

FEB— UHETSRRRR RS

0910-0940 The Healthcare Reform and Development of Commercial Health Insurance in China (TBC)
EXxSmkERR AR (RRElD
Xiaoning Hao, Professor, Director of Public Health and Risk Management Research Center, China
National Health Development Research Center, National Health Commission, PRC

HE T EAEREWIC 0 AFE G BT Z A, S5 PR A=

0940-1010 Operational Excellence in Health Insurance- Initiatives and Transformations
RERTVHEE: GHSEY
Hong Yang, Vice President, China Life Insurance Company Ltd.

B, GLEEG AT RE A IR 2

1010-1040 The Use of Technology in Health Insurance
b e A R ) N

Hao Li, Deputy General Manager, Ping An Health Insurance Company of China, Ltd.
PN ARG, LR IR A A

1040-1110 Coffee Break & Exhibition Visit Zx#{&JE X Z W

Ak AS - Al (€5

¢ +86 21 6840 7631 & irism@cdme.org.cn @ www.cdme.org.cn Bﬁ@ﬁﬁ
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Why Thailand is a World Class Medical Hub and Number One Destination for Health Insurers?
Z B I Bt R BT O AR RRAR G A B B H i ?
. Key Success factors
= Tourism & Medical Tourism
i I 55 7 iR e A
—  Travel & Health Insurance
- BDMS & World Class Hospitals
B FEIRR BT R 5% 4 (41 Bt 5 200 1) 2 o 1Y) 4%
=  Result & trend
T =k
Buranut Limjitti, Senior Vice President - International Marketing, Advertising and Public Relations,
Bangkok Dusit Medical Services (BDMS)
Buranut Limjitti, [FFR 775555, ) 2 FIZFETEZ 7 Rl s e, B2 FEHTHFIE T RS 256 1] (BDMS )

Digital Ecosystems in Insurance

R B AU ESERRR

Samita Malik, Vice President of Business Development, Aegon Asia
Samita Malik, TEHPOW 35K EG 5, £ER R GEH]
Awards Ceremony A 3Z 2% jiL

Lunch Time %

Chairperson’s Remarks (Afternoon Session) Iz E£E (F4) BHE
Yuxiao Wang, CEO, Chunyu Doctor
L. CEO, HFRIEAL

Session 2 What’s Happening: Increased Consolidations, New Entrants, and Collaborative Partnerships

FBZ RERBRAES: LSES. FHEAESEEKERR
1400-1430

1430-1450

1450-1520

Exploration and Practices of Value-Based Payment Under the Current DRG Payment Reform of
Social Medical Insurance

DRG EEfRSZATE#E T UME AT IR R 5 KB

Xiaojun Shao, Chief Medical Officer of Healthcare Division, China Pacific Life Insurance Co., Ltd.
FSET, (RFETREFAMW P ORI ES B, K TFEAF R G HIRA 7

Risk Management & Insurance for Non-standard Ones
JEARAER I AR 5 Ry i 2

Ermo Chen, Data Scientist, MEWS

B, AR5, MEWS

Payer-Provider Collaboration to Manage Cost and Mitigate Risk (TBA)

AT EHTIMERR—BEHRA, BERE ()

Jingwen Gu, Director of Huashan Worldwide Medical Center, Huashan Hospital Affiliated to Fudan
University

Ak AS - Al (€5

#+86 21 6840 7631

& irism@cdme.org.cn @ www.cdme.org.cn Bﬁ@ﬁﬁ
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1540-1610

1610-1640

1640-1710

1710-1730

1730-1810
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WIEFX, H )70 21F, BAXZH G b

Impact of Virtual Care

IEFERRRKZEET

Myra Yu, Managing Director APAC, Teladoc Health / Advance Medical
REF, WX, TR EE

Coffee Break & Exhibition Visit 25 @& & X Z M

The Breakthrough of Health Management in Life and Health Insurance Industry
2 REEAENF 5@ RRRAT LS KRk 2 &
Edward Zhu, Managing Director of Life and Health Business Line, Qianhai Reinsurance Co., Ltd.

R, NFFFIETEFT IR A 55 8 2B, BT R 107 R 2 7]

Return to Service: Build a Deeper Health Insurance Value System Through Online Medical Care

BHARSS: RIEEBMETITEE R BRR N EE R

Yuxiao Wang, CEO, Chunyu Doctor
5, CEO, HMWEEAE

Intelligent Underwriting and Claims (TBC)

B (Frse)

Ping An Life Insurance Company of China, Ltd.
1 [F]FF 2 A 7 LRI 17 TR A 7

Industry Focus Discussion: Competitive Differentiation- How to Meet the Evolving Customer

Demand for Health Insurance in Asia

NAD I REZERTS—— WA SO TN A B3R A0 i e BRI 7R oK

= How to conduct product design based on a consumer-focused mindset?
W] L2 g AT P i s ?

= How to make personalized and customized services as advantages to add value in products?
e e i AP A R E 1A AR 55 B T AN 2

=  What are the key factors to improve the customer services and experiences?
B2 IR SS AAR T R R B DR 3R A A 42

= Customer analytics and segmentation: for example, how the changing demographics affect the
market?
BT S B, A N B GETHRHE T I T I R K 2

Moderator EFFA:

= Qi Yan, Vice President of Health & Pension Department, Sunshine Life Insurance Co., Ltd.
SR, (RS TR F S AP, BN TG R R R A 7

Panelist 2535

=  Ran Wang, Head of Market Development Asia, Generali Global Health
Ran Wang, WX TTgHF L G GIN, BFEHEFE

= Xiaojun Shao, Chief Medical Officer of Healthcare Division, China Pacific Life Insurance Co., Ltd.
BBEE, (RRETRE Tl O B EES B, KFIHEANFFIRE 0 TR A A

=  Edward Zhu, Managing Director of Life and Health Business Line, Qianhai Reinsurance Co., Ltd.
KTFIE, NG R FFRE I 55 # HEZEPE,  FiF R G TR A A

= TBA, China Life Insurance Company Ltd.
17E, PEHNFF R KA H IR 2 A

fFiK - As - AlEr fo\ .~*.
¢ +86 21 6840 7631 & irism@cdmc.org.cn @ www.cdme.org.cn ;k%@ﬁﬁ
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Chairperson’s Closing Remarks and End of Day-One Conference =& Jif; 4515 &5 — KICIE4E W

14:45-16:45

0800-0850
0850-0900

0900-0930

[Concurrent Event [F]#7%3)] Closed-door Meeting [ [ &)

Riding the New Waves of Health Insurance: China, Asia and the World

%%ﬁ’ﬁﬁ, RERFIE—PE, TH5HF
Deep interpretation of China’s measures to further open the insurance sectors
RN r 1 R B M I T 255 4 T

=  The vast potential of health insurance in China and Asian Emerging Countries
DA [ g T 1 I % T 5K ) i e s Tl 3 1) B KT 7

=  How to develop a robust strategy to succeed in diverse Asian markets
APRT 1) E SRAT 0 RN DLAE 22 R A 10 SIE 9 T 47 B R 2

= Health InsurTech helps the insurers to stay competitive in the new age
R AR —— R A ERT AR FE e 4 I B3 /)

=  Breaking new ground in the competition and cooperation of China’s health insurance market,
and discussing the future directions for local and foreign insurers in China

Hh RIS T 2 S8 BT AR SR, LA AL AR RIS 2 = (KR SR A e T 1l

About 15 high-level executives from associations, local and multinational insurers, etc. are expected.

HZEDMY 15 fLKE 2 Ko LUK IS H (R 20 7] B H B - L AT T2 X

Day Two November 15
F_-R1H15H

Registration and Morning Tea 3 & B &4
Opening and Chairperson’s Remarks &3z 3 i BURF

Reshaping China’s Insurance Market and Seeking Opportunities for Medical/Health Insurance
Development
A0 EARR T 3 G B S T R K R L8

Fei Yao, Vice President, Insurance Institute of China

ZEE, AR, FHEERERES

Session 3 How to Be an Intelligent Insurer in the New Era?

FRE= BBIRRE: KA SEIE LR ?

0930-1000

1000-1020

K- Eé -

The Innovation Evolution and Digitization Driven by Technology
BHEIRE) T R AQIFTE NS

Wei Chen, Assistant General Manager, Tk.cn Insurance Co., Ltd.

B, WP, FEREEL

TBA
fE

wE g

¢ +86 21 6840 7631

Dl e\ .@ﬁ

& irism@cdme.org.cn @ www.cdme.org.cn Bﬁ@ﬁﬁ
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1020-1055

1055-1125

1125-1155

1155-1225

1225-1400

1400-1440
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CareVoice

V-3
Coffee Break & Exhibition Visit 25 @& E[X Z

Intelligent Marketing and Omni-channel Exploration (TBC)
BHREHEEEERR (D)

Xuehe Li, Chief Marketing Officer, Manu/ife-Sinochem Life Insurance Co., Ltd.
FIZHE, HETGE, TEAFREHRA

IPMI Development and Ecosystem Innovation in Asia
JN)H@I%%ANEF%IIAUPMI)B%ZE H5EERGAH
IPMI development in Asia within global context and growth trends
BRSO OB S T IEH iPMI R
= Challenges and opportunities in delivering value to IPMI customers
N IPMI P SR A 7 T APk AR AN LA
= Insurer’s role in forming the future healthcare ecosystem
PRI 2 7 £E T O SR BT DR A2 25 R 48 1
Ran Wang, Head of Market Development Asia, Generali Global Health
Ran Wang, WX TTg/F L G d7 N, EFEE R

Harnessing the Power of Data Big Data Analytics in Health Insurance

REHE B /148 R

Jesse Song, General Manager of Actuarial & Data Science Department, Cigna & CMB Life Insurance
Company Ltd.

R, FHEREIGOI IR, IR G N (R A R4 7]

Lunch Time %

Panel Discussion: Health InsurTech on the Rise- How is it Reshaping Insurance Value Chain?
¢ﬁﬂ . BRRR B T BRI AME B ?
What are the global insurance technology trends? How to deal with the intelligent
transformation and business model innovation of insurers?
A BRIRRO HI R A A AT A 7 U] 5 A 6 A 1O B BE AL e T 5 i ML A 2 2
=  How to manage the adverse selection and health risk?
Bap e 3o 390 ) 226 45 R DXL 2
=  How does “insurance + technology” integrate deeply to effectively improve innovation ability,
reduce costs and increase efficiency?
CORBI+RHS T IR RS, A RARTIBIRTRE ), BRI
=  What are the impacts of 5G and IoT on health insurance?
5G 5 VIR AR an ] B g4k B DR M A8 5 2
=  What do you think are the TOP 5 technologies for health insurance in the next 3 years?
TSN TIAR =45 A i e ORI b A B 2 1) RO AT A7
Moderator EFFA:
Panelist 2535
= Kelvin Wang, Head of Intermediary & Partnering Distribution, Bupa Global Greater China
FM, KB ZE TR e R IR ER

= Jesse Song, General Manager, Actuarial and Data Science, Cigna & CMB Life Insurance

& +86 21 6840 7631

& irism@cdmc.org.cn @ www.cdme.org.cn

A s - AlEr ) +.

RFE SRS
N
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Company Ltd.
rE, WERHIEITLBR LR, 1R 5 N FF R A IR A A

Session 4 Challenges Facing Innovation- What for the future?

FRN BT PR ——RREERE?

1440-1510 Innovation-driven Development of Health Insurance Close to Customers

ﬁd%‘rlﬂizﬂ B8R R R R
Current status of Chinese health insurance market
H [ fi R e T 47 K R AR

= Construction and innovation of Taiping’s health insurance system
IR R 56 7 il A 2 PR 2 150 5 1

=  The direction of Chinese health insurance driven by innovation
BT BX ) e e RS R 7 1)

Duanhong Lin, Chief Actuary, Taiping Life Insurance Co., Ltd.

s, BIFEI, KA R AR 2 A

1510-1540 Customer Insights & Innovations of International Insurance Market

MgF‘ TREE A ILAE F PR AR K i 3 B BT

Difference & Comparison in Customer insights between Chinese and foreign insurance market

FANRESR T 7% R 5% 1 1 22 57 5 LR

=  Opportunities and challenges that foreign insurance companies facing in the Chinese insurance
market
A1 PRI 2 7] 28 H R RS T7 7 18 T O AL 5 Ptk

= |nnovation and cooperation between the local and foreign insurance companies under the
trend of opening and transformation
TEFFROREE R (P38 R, AHU A E RIS A =) 2 (8] (A 5 A

Kelvin Wang, Head of Intermediary & Partnering Distribution, Bupa Global Greater China

L, KB Z 0 RIS, (R

1540-1610 Coffee Break & Exhibition Visit 25 & & Ji& [X M

1610-1640 How Will Al Disrupt Health Insurance in the Next 5 Years?
AT EGRTFERR 5 4F P #5 0 fo] KU 2R f2 R I ?

Xinkai Du, Chief Al Scientist, Sunshine Insurance Group Corporation Ltd.

ttardl, N LHEGEEEFFES, R R LR AR Z 75

1640-1710 TBA
Fy5E
TBA 7#i&

1710-1715  Chairperson’s Closing Remarks and End of Two-Day Conference = i 4515 & 12 1% [ %5

Remarks: The speaker and topic arrangements are just for your reference and subject to modifications. We will keep you
informed of the updates and the final version will come out about one month prior to the event.

/0 W R LR S, A E, AR IR AENE R . AR ST — M H
Fr A RA o

Ak AS - Al (€5

¢ +86 21 6840 7631 & irism@cdme.org.cn @ www.cdme.org.cn Bﬁ@ﬁﬁ
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Pre-Event Activities November 13

£773Esh 11 A 13 B

1700-1800  Registration JE Mt
1800-2000 Welcome Dinner ¥XilHE

Day One November 14
¥$—XK11H14H

0800-0850  Registration & Morning Tea JE/I& F &L
0850-0900 Opening and Chairperson’s Remarks IZFR&IIEFE (LF) BF

0900-0910  Keynote Speech XA &
Raphael P. Young, Managing Director - Asia Pacific, International Insurance Society
Raphael P. Young, WA &%, [HErRE %=

Session 1 Healthcare and Health Insurance Dynamics in Asia

FEB— UHETSRRRR RS

0910-0940 The Healthcare Reform and Development of Commercial Health Insurance in China (TBC)
EXxSmkERR AR (RRElD
Xiaoning Hao, Professor, Director of Public Health and Risk Management Research Center, China
National Health Development Research Center, National Health Commission, PRC

HE T EAEREWIC 0 AFE G BT Z A, S5 PR A=

0940-1010 Operational Excellence in Health Insurance- Initiatives and Transformations
RERTVHEE: GHSEY
Hong Yang, Vice President, China Life Insurance Company Ltd.

B, GLEEG AT RE A IR 2

1010-1040 The Use of Technology in Health Insurance
b e A R ) N

Hao Li, Deputy General Manager, Ping An Health Insurance Company of China, Ltd.
PN ARG, LR IR A A

1040-1110 Coffee Break & Exhibition Visit Zx#{&JE X Z W
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Why Thailand is a World Class Medical Hub and Number One Destination for Health Insurers?
Z B I Bt R BT O AR RRAR G A B B H i ?
. Key Success factors
= Tourism & Medical Tourism
i I 55 7 iR e A
—  Travel & Health Insurance
- BDMS & World Class Hospitals
B FEIRR BT R 5% 4 (41 Bt 5 200 1) 2 o 1Y) 4%
=  Result & trend
T =k
Buranut Limjitti, Senior Vice President - International Marketing, Advertising and Public Relations,
Bangkok Dusit Medical Services (BDMS)
Buranut Limjitti, [FFR 775555, ) 2 FIZFETEZ 7 Rl s e, B2 FEHTHFIE T RS 256 1] (BDMS )

Digital Ecosystems in Insurance

R B AU ESERRR

Samita Malik, Vice President of Business Development, Aegon Asia
Samita Malik, TEHPOW 35K EG 5, £ER R GEH]
Awards Ceremony A 3Z 2% jiL

Lunch Time %

Chairperson’s Remarks (Afternoon Session) Iz E£E (F4) BHE
Yuxiao Wang, CEO, Chunyu Doctor
L. CEO, HFRIEAL

Session 2 What’s Happening: Increased Consolidations, New Entrants, and Collaborative Partnerships

FBZ RERBRAES: LSES. FHEAESEEKERR
1400-1430

1430-1450

1450-1520

Exploration and Practices of Value-Based Payment Under the Current DRG Payment Reform of
Social Medical Insurance

DRG EEfRSZATE#E T UME AT IR R 5 KB

Xiaojun Shao, Chief Medical Officer of Healthcare Division, China Pacific Life Insurance Co., Ltd.
FSET, (RFETREFAMW P ORI ES B, K TFEAF R G HIRA 7

Risk Management & Insurance for Non-standard Ones
JEARAER I AR 5 Ry i 2

Ermo Chen, Data Scientist, MEWS

B, AR5, MEWS

Payer-Provider Collaboration to Manage Cost and Mitigate Risk (TBA)

AT EHTIMERR—BEHRA, BERE ()

Jingwen Gu, Director of Huashan Worldwide Medical Center, Huashan Hospital Affiliated to Fudan
University

Ak AS - Al (€5

#+86 21 6840 7631

& irism@cdme.org.cn @ www.cdme.org.cn Bﬁ@ﬁﬁ
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WIEFX, H )70 21F, BAXZH G b

Impact of Virtual Care

IEFERRRKZEET

Myra Yu, Managing Director APAC, Teladoc Health / Advance Medical
REF, WX, TR EE

Coffee Break & Exhibition Visit 25 @& & X Z M

The Breakthrough of Health Management in Life and Health Insurance Industry
2 REEAENF 5@ RRRAT LS KRk 2 &
Edward Zhu, Managing Director of Life and Health Business Line, Qianhai Reinsurance Co., Ltd.

R, NFFFIETEFT IR A 55 8 2B, BT R 107 R 2 7]

Return to Service: Build a Deeper Health Insurance Value System Through Online Medical Care

BHARSS: RIEEBMETITEE R BRR N EE R

Yuxiao Wang, CEO, Chunyu Doctor
5, CEO, HMWEEAE

Intelligent Underwriting and Claims (TBC)

B (Frse)

Ping An Life Insurance Company of China, Ltd.
1 [F]FF 2 A 7 LRI 17 TR A 7

Industry Focus Discussion: Competitive Differentiation- How to Meet the Evolving Customer

Demand for Health Insurance in Asia

NAD I REZERTS—— WA SO TN A B3R A0 i e BRI 7R oK

= How to conduct product design based on a consumer-focused mindset?
W] L2 g AT P i s ?

= How to make personalized and customized services as advantages to add value in products?
e e i AP A R E 1A AR 55 B T AN 2

=  What are the key factors to improve the customer services and experiences?
B2 IR SS AAR T R R B DR 3R A A 42

= Customer analytics and segmentation: for example, how the changing demographics affect the
market?
BT S B, A N B GETHRHE T I T I R K 2

Moderator EFFA:

= Qi Yan, Vice President of Health & Pension Department, Sunshine Life Insurance Co., Ltd.
SR, (RS TR F S AP, BN TG R R R A 7

Panelist 2535

=  Ran Wang, Head of Market Development Asia, Generali Global Health
Ran Wang, WX TTgHF L G GIN, BFEHEFE

= Xiaojun Shao, Chief Medical Officer of Healthcare Division, China Pacific Life Insurance Co., Ltd.
BBEE, (RRETRE Tl O B EES B, KFIHEANFFIRE 0 TR A A

=  Edward Zhu, Managing Director of Life and Health Business Line, Qianhai Reinsurance Co., Ltd.
KTFIE, NG R FFRE I 55 # HEZEPE,  FiF R G TR A A

= TBA, China Life Insurance Company Ltd.
17E, PEHNFF R KA H IR 2 A

fFiK - As - AlEr fo\ .~*.
¢ +86 21 6840 7631 & irism@cdmc.org.cn @ www.cdme.org.cn ;k%@ﬁﬁ
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Chairperson’s Closing Remarks and End of Day-One Conference =& Jif; 4515 &5 — KICIE4E W

14:45-16:45

0800-0850
0850-0900

0900-0930

[Concurrent Event [F]#7%3)] Closed-door Meeting [ [ &)

Riding the New Waves of Health Insurance: China, Asia and the World

%%ﬁ’ﬁﬁ, RERFIE—PE, TH5HF
Deep interpretation of China’s measures to further open the insurance sectors
RN r 1 R B M I T 255 4 T

=  The vast potential of health insurance in China and Asian Emerging Countries
DA [ g T 1 I % T 5K ) i e s Tl 3 1) B KT 7

=  How to develop a robust strategy to succeed in diverse Asian markets
APRT 1) E SRAT 0 RN DLAE 22 R A 10 SIE 9 T 47 B R 2

= Health InsurTech helps the insurers to stay competitive in the new age
R AR —— R A ERT AR FE e 4 I B3 /)

=  Breaking new ground in the competition and cooperation of China’s health insurance market,
and discussing the future directions for local and foreign insurers in China

Hh RIS T 2 S8 BT AR SR, LA AL AR RIS 2 = (KR SR A e T 1l

About 15 high-level executives from associations, local and multinational insurers, etc. are expected.

HZEDMY 15 fLKE 2 Ko LUK IS H (R 20 7] B H B - L AT T2 X

Day Two November 15
F_-R1H15H

Registration and Morning Tea 3 & B &4
Opening and Chairperson’s Remarks &3z 3 i BURF

Reshaping China’s Insurance Market and Seeking Opportunities for Medical/Health Insurance
Development
A0 EARR T 3 G B S T R K R L8

Fei Yao, Vice President, Insurance Institute of China

ZEE, AR, FHEERERES

Session 3 How to Be an Intelligent Insurer in the New Era?

FRE= BBIRRE: KA SEIE LR ?

0930-1000

1000-1020

K- Eé -

The Innovation Evolution and Digitization Driven by Technology
BHEIRE) T R AQIFTE NS

Wei Chen, Assistant General Manager, Tk.cn Insurance Co., Ltd.

B, WP, FEREEL

TBA
fE

wE g

¢ +86 21 6840 7631

Dl e\ .@ﬁ
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Coffee Break & Exhibition Visit 25 @& E[X Z

Intelligent Marketing and Omni-channel Exploration (TBC)
BHREHEEEERR (D)

Xuehe Li, Chief Marketing Officer, Manu/ife-Sinochem Life Insurance Co., Ltd.
FIZHE, HETGE, TEAFREHRA

IPMI Development and Ecosystem Innovation in Asia
JN)H@I%%ANEF%IIAUPMI)B%ZE H5EERGAH
IPMI development in Asia within global context and growth trends
BRSO OB S T IEH iPMI R
= Challenges and opportunities in delivering value to IPMI customers
N IPMI P SR A 7 T APk AR AN LA
= Insurer’s role in forming the future healthcare ecosystem
PRI 2 7 £E T O SR BT DR A2 25 R 48 1
Ran Wang, Head of Market Development Asia, Generali Global Health
Ran Wang, WX TTg/F L G d7 N, EFEE R

Harnessing the Power of Data Big Data Analytics in Health Insurance

REHE B /148 R

Jesse Song, General Manager of Actuarial & Data Science Department, Cigna & CMB Life Insurance
Company Ltd.

R, FHEREIGOI IR, IR G N (R A R4 7]

Lunch Time %

Panel Discussion: Health InsurTech on the Rise- How is it Reshaping Insurance Value Chain?
¢ﬁﬂ . BRRR B T BRI AME B ?
What are the global insurance technology trends? How to deal with the intelligent
transformation and business model innovation of insurers?
A BRIRRO HI R A A AT A 7 U] 5 A 6 A 1O B BE AL e T 5 i ML A 2 2
=  How to manage the adverse selection and health risk?
Bap e 3o 390 ) 226 45 R DXL 2
=  How does “insurance + technology” integrate deeply to effectively improve innovation ability,
reduce costs and increase efficiency?
CORBI+RHS T IR RS, A RARTIBIRTRE ), BRI
=  What are the impacts of 5G and IoT on health insurance?
5G 5 VIR AR an ] B g4k B DR M A8 5 2
=  What do you think are the TOP 5 technologies for health insurance in the next 3 years?
TSN TIAR =45 A i e ORI b A B 2 1) RO AT A7
Moderator EFFA:
Panelist 2535
= Kelvin Wang, Head of Intermediary & Partnering Distribution, Bupa Global Greater China
FM, KB ZE TR e R IR ER

= Jesse Song, General Manager, Actuarial and Data Science, Cigna & CMB Life Insurance

& +86 21 6840 7631

& irism@cdmc.org.cn @ www.cdme.org.cn
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rE, WERHIEITLBR LR, 1R 5 N FF R A IR A A

Session 4 Challenges Facing Innovation- What for the future?

FRN BT PR ——RREERE?

1440-1510 Innovation-driven Development of Health Insurance Close to Customers

ﬁd%‘rlﬂizﬂ B8R R R R
Current status of Chinese health insurance market
H [ fi R e T 47 K R AR

= Construction and innovation of Taiping’s health insurance system
IR R 56 7 il A 2 PR 2 150 5 1

=  The direction of Chinese health insurance driven by innovation
BT BX ) e e RS R 7 1)

Duanhong Lin, Chief Actuary, Taiping Life Insurance Co., Ltd.

s, BIFEI, KA R AR 2 A

1510-1540 Customer Insights & Innovations of International Insurance Market
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Difference & Comparison in Customer insights between Chinese and foreign insurance market
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=  Opportunities and challenges that foreign insurance companies facing in the Chinese insurance
market
A1 PRI 2 7] 28 H R RS T7 7 18 T O AL 5 Ptk

= |nnovation and cooperation between the local and foreign insurance companies under the
trend of opening and transformation
TEFFROREE R (P38 R, AHU A E RIS A =) 2 (8] (A 5 A

Kelvin Wang, Head of Intermediary & Partnering Distribution, Bupa Global Greater China

L, KB Z 0 RIS, (R

1540-1610 Coffee Break & Exhibition Visit 25 & & Ji& [X M

1610-1640 How Will Al Disrupt Health Insurance in the Next 5 Years?
AT EGRTFERR 5 4F P #5 0 fo] KU 2R f2 R I ?

Xinkai Du, Chief Al Scientist, Sunshine Insurance Group Corporation Ltd.
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1640-1710 TBA
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1710-1715  Chairperson’s Closing Remarks and End of Two-Day Conference = i 4515 & 12 1% [ %5

Remarks: The speaker and topic arrangements are just for your reference and subject to modifications. We will keep you
informed of the updates and the final version will come out about one month prior to the event.
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